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Abstract: The gig economy has emerged as a transformative force in India’s labour market, driven by 

digitalization, platform-based employment, and evolving work preferences. This paper examines the 

growth and implications of the gig economy in India, focusing on employment patterns, income 

structures, and labour relations. Based on data from NITI Aayog, the Economic Survey 2026, and 

international organizations, India’s gig workforce is projected to increase from 7.7 million in 2020–21 to 

23.5 million by 2029–30. The study highlights opportunities such as employment generation, flexibility, 

and inclusivity, while also addressing challenges like job insecurity, lack of social security, and 

regulatory gaps. It concludes with policy recommendations aimed at ensuring inclusive and sustainable 

growth of the gig economy. 
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I. INTRODUCTION 

India’s labour market is undergoing a significant transformation due to rapid technological advancement and 

digitalization. Traditional employment models characterized by long-term contracts and job security are increasingly 

being replaced by flexible, platform-based work arrangements. The gig economy refers to a system where individuals 

engage in temporary, short-term, or freelance work facilitated through digital platforms. The growth of internet 

connectivity, smartphone penetration, and start-up ecosystems has accelerated this shift in India. 

According to NITI Aayog estimates, India had approximately 7.7 million gig workers in 2020–21, which is expected to 

increase to 23.5 million by 2029–30. This rapid expansion indicates a structural shift in employment patterns and 

highlights the growing importance of gig work in India’s economy. The gig economy is not only transforming labour 

market dynamics but also influencing productivity, income distribution, and social security systems. 

 

II. HISTORY OF GIG WORK IN THE WORLD AND INDIA 

Gig work is not a new phenomenon; temporary and freelance work has been a part of the workforce for some time. But 

the gig economy has taken on a new dimension in the digital age and through online platforms. 

Internationally, the gig economy started to gain traction in the early 2000s with the emergence of online platforms and 

freelance marketplaces. This was further fuelled by the rise of smart phones, mobile apps and online payments. Ride-

sharing and food delivery apps have transformed service provision using gig workers for cost-effective operations. 

Gig work in India has been rapidly growing in the last decade, following the growth of low-cost internet and mobile 

phones. The government's Digital India program and other initiatives have also promoted platform-based jobs. Gig 

economy in India is predominantly urban and has created employment opportunities for a substantial portion of the 
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population, including young people, semi-skilled workers and individuals looking for flexible work opportunities. But 

it also highlights the issues of informality, lack of regulation and social security. 

 

III. LITERATURE REVIEW 

The concept of the gig economy has been widely examined in both global and Indian contexts, with scholars 

highlighting its implications for labour markets, employment relations, and economic development. Early studies by De 

Stefano (2016) emphasized that the gig economy represents a departure from traditional employment models, 

characterized by increased flexibility but reduced job security. Similarly, the International Labour Organization (ILO, 

2021) observed that platform-based work has expanded rapidly worldwide, often leading to precarious employment 

conditions and limited social protection for workers. 

In the Indian context, NITI Aayog (2022) provided one of the most comprehensive analyses of the gig economy, 

estimating that gig workers constituted approximately 1.5 percent of the workforce in 2020–21 and highlighting their 

potential to grow significantly in the coming years. The report also emphasized the need for policy interventions to 

address issues related to social security and worker rights. Further, Kassi and Lehdonvirta (2018) examined online 

labour platforms and found that developing countries like India are becoming major suppliers of gig labour due to cost 

advantages and a large pool of skilled workers. 

Recent studies have also focused on the socio-economic implications of gig work. Wood et al. (2019) highlighted that 

while gig work offers flexibility and autonomy, it often results in income instability and longer working hours due to 

algorithmic management. Similarly, Berg et al. (2018) found that digital labour platforms can create asymmetrical 

power relationships, where workers have limited control over wages and working conditions. 

Indian scholars have increasingly explored the impact of gig work on labour market structures. Sharma (2023) argued 

that the gig economy is contributing to the informalization of labour, blurring the distinction between formal and 

informal employment. The Economic Survey (2026) also noted that while the gig economy is generating employment, 

it is associated with income volatility and lack of social protection. Additionally, studies by BCG and NASSCOM 

(2024) highlighted the potential of the gig economy to contribute significantly to India’s GDP while also stressing the 

need for regulatory reforms. 

Overall, the literature suggests that the gig economy presents a dual reality: it offers opportunities for employment and 

flexibility while simultaneously posing challenges related to job security, income stability, and worker protection. 

However, there remains a gap in the literature regarding comprehensive policy frameworks tailored to the Indian 

context, which this study seeks to address. 

 

IV. NEED AND OBJECTIVES OF THE STUDY 

The rising importance of the gig economy requires an understanding of its effects on labour markets, especially in 

developing countries such as India. The gig economy has the potential to create jobs, provide flexibility, and foster 

entrepreneurship, but also raises concerns about labour rights, inequality, and regulation. 

This research is important because it seeks to examine the opportunities and challenges of gig work, and inform policy 

and academic debates. The study of gig work is important for the formulation of inclusive labour policies, social 

security measures for gig workers, and sustainable economic growth. The research also aims to bridge the gap between 

theory and practice of gig work in India. 

 

Objectives of the Study 

 To analyse the growth and structure of the gig economy in India.  

 To examine the opportunities created by gig work in terms of employment and flexibility.  

 To identify the major challenges faced by gig workers, including job insecurity and lack of social security.  

 To assess the impact of the gig economy on labour market transformation and suggest policy 

recommendations. 
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V. RESEARCH METHODOLOGY 

This study adopts a descriptive and analytical research design based on secondary data sources. Data has been collected 

from government reports such as NITI Aayog and the Economic Survey 2026, as well as international organizations 

and research publications. Statistical analysis, comparative methods, and graphical interpretations have been used to 

examine trends and patterns in gig employment. The study combines qualitative insights with quantitative data to 

provide a comprehensive analysis. 

 

VI.GROWTH OF GIG ECONOMY IN INDIA 

The gig economy in India has witnessed rapid growth due to digitalization, urbanization, and increasing demand for 

platform-based services. The expansion of internet access and mobile technology has enabled millions of workers to 

participate in gig work across sectors such as transportation, delivery, freelancing, and e-commerce. 

Table 1: Growth of Gig Workforce in India 

Year Gig Workers (Million) % of Workforce 

2020–21 7.7 ~1.5% 

2024–25 10–12 ~2–3% 

2025 15 ~4% 

2029–30 23.5 ~6–7% 

Source: NITI Aayog (2022), India’s Booming Gig and Platform Economy; Government of India (Economic Survey 

2026); ILO Reports. 
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The gig economy is growing at an annual rate of approximately 17 percent and is expected to reach a market size of 

₹35 lakh crore. A line graph representing this growth would show a steep upward trend, indicating exponential 

expansion. Similarly, a pie chart illustrating sectoral distribution shows that transport and delivery services account for 

nearly 40 percent of gig employment, followed by e-commerce (25 percent), freelancing (20 percent), and other sectors 

(15 percent). 

 

VII. OPPORTUNITIES IN THE GIG ECONOMY 

The gig economy provides significant opportunities for employment generation in India. With nearly 90 lakh new jobs 

created between 2023 and 2025, it has become an important source of livelihood for millions of workers. It plays a 

crucial role in absorbing surplus labour, particularly among youth and semi-skilled workers. 

Flexibility is one of the most attractive features of gig work. Workers can choose their working hours and assignments, 

allowing for better work-life balance. This is particularly beneficial for women, students, and individuals seeking 

supplementary income. Approximately 28 percent of gig workers in India are women, indicating increasing inclusivity. 

The gig economy also promotes entrepreneurship and skill development. Workers gain valuable skills such as digital 

literacy, customer interaction, and time management. Additionally, the sector supports innovation and start-up growth, 

contributing to overall economic development. By 2030, the gig economy is expected to contribute around 4 percent to 

India’s GDP. 

 

Challenges and Issues 

Despite its advantages, the gig economy faces several challenges. Job insecurity is a major concern, as gig workers 

operate without formal contracts and stable employment. Income volatility is another issue, with many workers earning 

inconsistent incomes. Data suggests that nearly 40 percent of gig workers earn less than ₹15,000 per month, 

highlighting income inequality. 

The lack of social security is a critical problem. Most gig workers do not have access to health insurance, pensions, or 

paid leave. Although government initiatives such as the e-Shram portal aim to address this issue, coverage remains 

limited. 

Algorithmic control by digital platforms further increases worker vulnerability. Platforms determine work allocation 

and wages through algorithms, often without transparency. This creates an imbalance of power between workers and 

platforms. Additionally, the classification of gig workers as independent contractors excludes them from labour 

protections. 
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VIII. LABOUR MARKET TRANSFORMATION 

The gig economy is reshaping India’s labour market by altering employment structures and relationships. One of the 

most significant changes is the shift from formal to informal employment. While gig work is facilitated through formal 

platforms, it lacks the security and benefits associated with traditional employment. 

The employer–employee relationship is also changing. Gig workers interact with platforms rather than employers, 

resulting in a more transactional relationship. This reduces job security but increases flexibility. 

The impact on wages and productivity is mixed. Increased competition among gig workers can lead to wage 

suppression, while technology enhances productivity. The rise of platform capitalism, where digital platforms dominate 

labour markets, is another key feature of this transformation. 

Data Comparison: Gig vs Traditional Employment 

Table 2: Comparative Analysis 

Parameter Gig Employment Traditional Employment 

Job Security Low High 

Flexibility High Low 

Income Stability Variable Stable 

Social Security Limited Extensive 

Work Control Platform-driven Employer-driven 

 

Skill Composition and Economic Contribution 

The gig workforce in India consists of diverse skill levels, with approximately 47 percent medium-skilled, 31 percent 

low-skilled, and 22 percent high-skilled workers. By 2030, the share of high-skilled workers is expected to increase to 

27.5 percent, indicating a shift toward knowledge-based work. 

The gig economy is expected to contribute significantly to India’s GDP, with estimates suggesting a contribution of 

₹2.35 lakh crore by 2030. This growth reflects the increasing importance of digital platforms in driving economic 

activity. 

 

IX. POLICY IMPLICATIONS AND RECOMMENDATIONS 

The rapid expansion of the gig economy in India necessitates a comprehensive policy framework to ensure both 

flexibility and worker protection. A primary requirement is the development of robust social security mechanisms. 

While the Code on Social Security, 2020 provides a foundation, its effective implementation is crucial. Dedicated 

welfare boards and contributory funds involving the government, platforms, and workers can ensure access to health 

insurance, pensions, and accident coverage. 

Regulatory reforms are equally essential to address ambiguities in worker classification and platform accountability. 

Clear legal definitions distinguishing gig workers from traditional employees should be established, along with 

guidelines to regulate algorithmic management practices. Ensuring transparency in work allocation, ratings, and 

payment systems can reduce exploitation and enhance trust in digital labour platforms. 

Skill development and digital literacy initiatives are vital for improving employability and income prospects. 

Institutions such as NITI Aayog have emphasized the need for upskilling gig workers in emerging technologies, 

financial literacy, and entrepreneurship. Expanding training programs can enable workers to diversify income sources 

and adapt to changing market demands. 

Ensuring fair wages and decent working conditions is another critical area. Establishing minimum earning standards, 

regulating working hours, and providing grievance redressal mechanisms can improve job quality. Learning from 

international best practices, India can introduce floor wages tailored to platform-based work. 

Finally, public-private partnerships can play a transformative role in building an inclusive gig economy. Collaboration 

between government agencies, digital platforms, and civil society organizations can facilitate policy innovation, data 
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sharing, and effective implementation of welfare schemes. Such coordinated efforts can help create a balanced 

ecosystem that promotes economic growth while safeguarding workers’ rights. 

 

X. CONCLUSION 

The study highlights that the gig economy has emerged as a significant driver of labour market transformation in India, 

fuelled by digitalization, platform-based business models, and changing workforce preferences. It has expanded 

employment opportunities, enhanced labour market flexibility, and contributed to economic growth. However, the 

findings also reveal critical challenges such as job insecurity, income volatility, lack of social protection, and regulatory 

gaps. The existing policy framework, though evolving, remains insufficient in addressing the complex realities of gig 

work. 

The future of the gig economy in India appears promising, with projections indicating substantial growth in 

employment and contribution to GDP. Increasing internet penetration, digital platforms, and start-up expansion will 

continue to drive this sector. However, its sustainability will depend on balancing flexibility with worker protection. 

Effective implementation of social security measures, regulatory clarity, and technological governance will play a 

crucial role in shaping an inclusive and resilient gig economy. 

Further research is needed to examine long-term impacts of gig work on income inequality, labour rights, and 

productivity. Comparative studies across regions and sectors can provide deeper insights into variations in gig 

employment patterns. Additionally, empirical research on the effectiveness of policy interventions, social security 

schemes, and platform governance can help design more inclusive frameworks. Exploring gender dimensions and rural 

participation in the gig economy also offers significant scope for future academic inquiry.  
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