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Abstract: Digital transformation is the process of adoption and implementation of digital technology. The
purpose of this paper is to view the digital transformation in libraries. The paper describes the significance
of digitisation which is very much important in today’s scenario. The scope of digital libraries describes the
areas where digital transformation may apply. Impact of digital transformation shows the significant
positive changes in the library. The paper also highlight the barriers which libraries may face during the
process of digital transformation.
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L. INTRODUCTION
In postsecondary educational institutions, academic libraries support the research and teaching needs of faculty, staff,
and students. To assist the university's teachers, staff, and students' research as well as its curriculum. To assist
instruction, resources for student papers and in-class readings are required. With a multitude of information resources in
various formats and the infrastructure required for exploration and selection of important knowledge, the academic
library of the digital age is a learning experiment. Academic libraries must decide which areas of interest to explore in
their collection expansion because no single library can hold everything. These collections, sometimes the mainstay of a
special collection department, may comprise original writings, artwork, and artifacts created or written about by a
single author or on a specific subject.
Digital transformation is the process by which an organization adopts and uses digital technology to create new or alter
current goods, services, and operations by converting corporate processes into digital format.
The digital age has brought about significant changes in how teachers and students use libraries. To meet the difficulties
of the digital age, libraries all around the world are re-evaluating their approaches to collections, services, and
infrastructure. The information needs of library patrons are diverse.
External factors that are driving transformative change in libraries include changes in scholarly communication and the
publication and dissemination of research, technology that allows users to access information without the need for
middlemen, user demands for access to new forms of scholarly information (like data sets and multimedia resources),
and accelerated globalization. Both learners and researchers now face new demands due to the intricacy of blended
learning, experiential learning, and dispersed learning, the ensuing need for mobile material delivery, the increased
focus on data management and data mining, and the expansion of research dissemination options.

Significance of Digitization:
Digitization is crucial to the transfer and preservation of information in library environments. It enables the effective
archiving and preservation of historical documents, rare manuscripts, and other valuable objects. Future generations
may easily access these materials because to their digital format, which also ensures their longevity.

Additionally, the digital transformation has made it possible for libraries to disseminate knowledge worldwide. Through
online platforms, libraries may reach a large audience, breaking down geographical barriers and providing knowledge
to those who might not otherwise reside nearby. This shift aligns with the democratization of information and
encourages accessibility and inclusivity in the digital age.
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In essence, rather than being only a technological development, the digitalization of libraries is a conscious response to
the changing information ecology. It makes it possible for libraries to fulfil their fundamental mission of advancing
access to knowledge while also seizing the opportunities brought about by new technologies.

Scope of Digital Transformation in Libraries

e Digitization of Collections: In order to search, access, and preserve digital archives, libraries are digitizing
their physical collections. Manuscripts, Books and multimedia are now accessible online, bridging
geographical divides.

e Automation and AI: Automation improves customer experience and simplifies processes, from chatbots
providing real-time support to cataloguing systems. Recommendation engines driven by Al provide consumers
tailored information according to their interests.

e Integration of Cloud Services: Cloud-based solutions give libraries the ability to remotely access digital
collections, manage resources effectively, and promote cooperation across organizations.

e Learning and Collaboration Spaces: In order to promote creativity and innovation, digital libraries are
developing into community centers furnished with maker spaces, digital labs, and collaborative workplaces.

Impact of Digital Transformation
Enhanced Accessibility:
Digital libraries can access to resources 24/7 and break the barriers to knowledge.
e Cost Efficiency: Automation and digital resources reduce operational costs, preservation cost, and
maintenance cost and allowing libraries use that fund in other areas.
e Data-Driven Decision Making: Analytics tools provide insights into user behaviour, help libraries design
services and improve resource allocation.

Strategies for Successful Digital Transformation

e Invest in Infrastructure: Adequate funding for high-speed internet, advanced software, and digital tools is
crucial.

e Continuous Training: Up-skilling library staff ensures effective use and management of digital technologies.

e Foster Collaboration: Partnerships with technology providers, academic institutions, and governments can
amplify the impact of digital initiatives.

e User-Centric Design: Prioritizing accessibility and usability ensures that digital services meet the diverse
needs of patrons.

Element of transformation

The following elements are responsible to digital transformation of libraries

1. Computer and communication technology

2. Bar code, RFID and Smart card technology

3. Web and Internet technology

4. Library automation

5. Networking of libraries and information resources

6. Social networking (Blogs, Facebook, Twitter, Apps, You tube, Instagram, Wikipedia) etc

Barriers to Digital Transformation
e Budget: The cost of digital resources and licensing is high therefore it is difficult to manage purchasing of e
resources with limited budget.

e Technological Support: Digital transformation is all about technology therefore technological support is
important to manage digital library.
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e  SKkill: Current technological skill is important to manage digital transformation in libraries but many libraries
lack skilled staff. Libraries required to provide training and support.

e Legal and copyright issue: One of the main barriers to digitalization is content copyright. Digitizing
copyrighted content without the necessary permission might lead to legal problems. Libraries must ensure that
they may legally provide digital access to information.

II. CONCLUSION
Digital transformation in libraries are necessary in today’s technological word as information resources are available in
various formats. Online services of library resources helps library users to access library seamlessly and without
geographical limitations. Digitation helps library professional to preserve rare and valuable documents. Digital
transformation enhance accessibility of resources though it cost efficient.
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