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Abstract: This thesis presents a scalable and domain-aware chatbot framework that integrates GPT-3.5 

with LangChain and Retrieval-Augmented Generation (RAG) to deliver context-sensitive responses 

grounded in enterprise-specific knowledge. The proposed architecture leverages local vector databases, 

including FAISS and Chroma, to perform efficient semantic retrieval from proprietary document 

repositories. By embedding domain documents into high-dimensional vector space and linking them with 

transformer-based query models, the system retrieves relevant context passages in real time, enhancing the 

language model's relevance and accuracy. LangChain orchestrates the interaction between the language 

model and retrieval components, enabling modular and extensible prompt chains tailored to organizational 

needs. The framework supports document ingestion in varied formats, including PDFs, Word documents, 

and structured CSV files, converting them into persistent embeddings for rapid querying. Security and data 

privacy are maintained through localized storage, ensuring compliance with enterprise governance 

standards. Experimental evaluations demonstrate significant improvements in factual consistency and 

contextual relevance across test scenarios in finance, legal, and customer support domains. This work 

underscores the potential of combining generative AI with vector-based retrieval to build intelligent, 

responsive assistants for domain-specific enterprise applications.  
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I. INTRODUCTION TO INTELLIGENT CONVERSATIONAL SYSTEMS 

In the rapidly evolving landscape of digital transformation, enterprise organizations are seeking intelligent solutions to 

optimize internal operations, improve customer support, and automate knowledge access. Traditional rule-based 

chatbots, while effective for scripted responses, often lack the adaptability and contextual understanding required for 

dynamic, domain-specific queries. These limitations have driven the adoption of more sophisticated natural language 

processing (NLP) technologies, particularly those based on transformer architectures. 

Recent advancements, such as OpenAI’s GPT-3.5, have demonstrated remarkable language generation capabilities 

when applied to generalized conversational tasks [1]. However, their standalone use in enterprise environments is 

limited due to their dependency on training data and inability to recall proprietary or task-specific knowledge. 

Retrieval-Augmented Generation (RAG) has emerged as a promising solution by enabling language models to 

reference external knowledge sources dynamically during inference [2]. 

LangChain, a modular orchestration framework, further enhances RAG pipelines by enabling chain-of-thought 

reasoning and custom prompt workflows [3]. When combined with high-performance vector databases like Facebook 

AI Similarity Search (FAISS) [4] or Chroma DB [5], enterprises can embed and index internal documents to build 

robust, scalable knowledge retrieval systems. This integration empowers conversational agents to generate more 

accurate, relevant, and context-rich responses. 

This paper introduces a domain-aware chatbot framework that combines GPT-3.5, LangChain, and local vector storage 

to create a secure, real-time question-answering assistant. The proposed architecture supports document indexing, 
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semantic retrieval, and localized storage, ensuring data sovereignty and privacy compliance. Through detailed 

implementation and evaluation across enterprise scenarios, the study illustrates how intelligent, grounded conversation 

systems can enhance decision-making and operational efficiency in modern organizations. 

 
Figure 1: Introduction to Domain-Aware Chatbot Architecture with GPT-3.5, LangChain, and Vector Indexing 

 

II. RELATED WORK AND CONCEPTUAL FOUNDATIONS 

The convergence of language models and information retrieval has led to the emergence of Retrieval-Augmented 

Generation (RAG), a technique designed to mitigate the limitations of generative models when handling domain-

specific or rarely seen content. In contrast to conventional transformers that rely solely on their training corpus, RAG 

architectures enhance accuracy by dynamically retrieving relevant documents from external knowledge bases before 

response generation [1]. This method significantly reduces hallucinations and improves the factual grounding of 

responses, especially in enterprise use cases where access to proprietary data is essential. 

LangChain has gained rapid traction as a composable framework that facilitates the development of LLM-based 

applications. It enables seamless integration of language models with tools such as retrievers, memory stores, and 

prompt templates, creating intelligent agents capable of reasoning over chains of thought [2]. LangChain abstracts the 

complexity of orchestrating multi-component workflows, making it well-suited for constructing document-aware 

conversational agents. 

To support the semantic search component, vector databases like FAISS and Chroma DB are commonly employed. 

FAISS, developed by Facebook AI, offers efficient indexing and nearest-neighbor search over large embedding spaces 

[3]. Its support for CPU and GPU environments makes it scalable and production-ready for real-time applications. On 

the other hand, Chroma DB provides a lightweight, developer-friendly alternative with native persistence, making it 

ideal for integration into microservice-based architectures [4]. 

While these technologies have been evaluated independently in prior literature, the comprehensive integration of GPT-

3.5, LangChain, and local vector databases remains relatively unexplored. Recent studies have highlighted the need for 

secure, on-premise retrieval systems that respect data residency and privacy constraints [5], [6]. This paper aims to 
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bridge that gap by presenting a unified, end-to-end architecture that leverages the strengths of each component to build 

intelligent, domain-aware chatbots optimized for enterprise environments. 

 

III. FRAMEWORK DESIGN AND SYSTEM ARCHITECTURE 

A. Modular Architecture Overview 

The proposed architecture is structured around four modular components: a document ingestion and preprocessing 

pipeline, a vector embedding engine, a retrieval orchestrator, and a GPT-3.5-based generative module. Enterprise 

documents in varied formats—such as PDF, DOCX, and CSV—are first standardized and tokenized. These 

preprocessed texts are passed through OpenAI’s text-embedding-ada-002 model to generate dense vector 

representations [1]. These embeddings are stored in either FAISS or Chroma DB, forming the semantic index used for 

retrieval. Upon receiving a user query, the system generates an embedding vector and compares it with stored 

embeddings using cosine similarity, returning the most relevant documents to guide the response generation process. 

 

B. LangChain-Orchestrated Retrieval Workflow 

LangChain serves as the core orchestration framework that coordinates the interaction between retrieval, prompt 

construction, and language generation. It supports flexible prompt chaining, allowing for dynamic insertion of the top-k 

retrieved context snippets directly into the input of the GPT-3.5 model [2]. LangChain’s retriever modules abstract the 

low-level complexities of querying FAISS or Chroma DB, providing a high-level interface to define retrieval conditions 

based on metadata, relevance scores, or context tags. This structure promotes modularity and extensibility across varied 

enterprise use cases. 

 
Figure 2: Domain-Aware Chatbot Architecture: GPT-3.5, LangChain, and Vector Retrieval Pipeline 

 

C. Stateless Deployment and Session Persistence 

The system is containerized using Docker to ensure reproducibility across different environments and orchestrated via 

Kubernetes for horizontal scalability. Each component—including the retrieval engine, embedding server, and language 

model interface—is deployed as a stateless microservice, enhancing maintainability and fault tolerance [3]. For session-

aware deployments, Chroma DB provides persistent vector index management, preserving query history and context 

across API restarts [4]. 
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D. Security and Monitoring Infrastructure 

Security is enforced through Azure Key Vault, which manages secrets, tokens, and API keys using RBAC (Role-Based 

Access Control) mechanisms [5]. All components communicate over HTTPS with JWT-based authentication. 

Operational telemetry—including response latency, retrieval accuracy, and API throughput—is monitored through the 

ELK Stack (Elasticsearch, Logstash, Kibana), ensuring observability and proactive debugging [6]. 

 

IV. KNOWLEDGE RETRIEVAL AND INDEXING STRATEGY 

A. High-Dimensional Embedding Generation 

At the heart of the retrieval system is the transformation of unstructured enterprise text into high-dimensional vector 

representations. This is achieved using OpenAI’s text-embedding-ada-002 model, which converts documents into 1536-

dimensional embeddings suitable for dense semantic search [1]. The model is optimized for inference speed and 

relevance across diverse contexts, making it ideal for real-time applications within enterprise environments. Documents 

are segmented into logical chunks (e.g., paragraphs or sections) before embedding, improving retrieval granularity 

during query-time matching. 

 

B. Scalable Vector Indexing with FAISS and Chroma 

To store and search embeddings efficiently, the system integrates FAISS, an open-source vector similarity library 

developed by Facebook AI [2]. Depending on the size and complexity of the dataset, different indexing strategies are 

employed. For small to mid-sized corpora requiring high precision, IndexFlatL2 is utilized for exact search. For larger 

datasets, IndexIVFFlat supports approximate nearest neighbor (ANN) search with optimized performance. Chroma DB 

provides a Python-native alternative, especially beneficial for prototypes and lightweight deployments where persistent 

storage and fast I/O operations are critical [3]. 

 

C. Context-Aware Query Filtering 

LangChain enables the construction of intelligent retrieval pipelines by supporting custom filtering logic during vector 

search. Each embedded document is associated with metadata—such as author, department, timestamp, and tags—that 

is indexed alongside the vector [4]. At query time, LangChain’s retriever modules allow queries to be filtered using this 

metadata. This context-aware routing refines the candidate set before ranking, ensuring that retrieved documents are not 

only semantically relevant but also situationally appropriate. 

 

D. Adaptive Index Refresh and Lifecycle Management 

To accommodate evolving enterprise knowledge bases, the indexing pipeline supports scheduled refresh intervals. New 

or updated documents are automatically embedded and merged into the existing vector store. This adaptive strategy 

ensures index consistency and responsiveness, enabling timely knowledge updates without disrupting retrieval 

performance [5]. 
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Figure 3: End-to-End Flow: Embedding to Retrieval via FAISS/Chroma 

 

V. PROMPT ENGINEERING AND LANGUAGE GENERATION 

A. Constructing Context-Aware Prompts 

Prompt engineering is central to aligning generative outputs with enterprise-specific requirements. In the proposed 

framework, prompts are not static; they are dynamically assembled using LangChain’s templating capabilities. 

Templates include placeholders for retrieved context, user input, and system-level instructions [1]. By injecting the top-

k semantically relevant documents retrieved via FAISS or Chroma into these templates, the model is provided with 

highly targeted context, thereby improving both coherence and factual accuracy. 

 

B. Few-Shot Prompting for Domain Adaptation 

To further refine response behavior, the system incorporates few-shot prompting strategies. These involve appending 

curated domain-specific examples to the prompt prior to generation. For instance, in legal or finance scenarios, sample 

queries and their corresponding ideal answers are used as guiding references for the model. This technique helps GPT-

3.5 adapt to the tone, jargon, and structure typical of enterprise communication [2]. The few-shot examples are rotated 

periodically to prevent overfitting and ensure generalization across user sessions. 

 

C. Output Control and Relevance Filtering 

Large language models, despite their generative power, are prone to verbose or irrelevant outputs if not properly 

constrained. To mitigate this, token truncation policies are enforced, and maximum response lengths are dynamically 

adjusted based on prompt complexity. Additionally, output filtering mechanisms are implemented to identify and 

discard low-confidence responses or hallucinated content [3]. These safeguards help maintain output quality while 

ensuring the chatbot remains within the bounds of organizational tone and policy. 

 

 



IJARSCT  ISSN (Online) 2581-9429 

    

 

       International Journal of Advanced Research in Science, Communication and Technology (IJARSCT) 

                                       International Open-Access, Double-Blind, Peer-Reviewed, Refereed, Multidisciplinary Online Journal 

Volume 4, Issue 1, May 2024 

Copyright to IJARSCT DOI: 10.48175/IJARSCT-18099    630 

www.ijarsct.co.in  

Impact Factor: 7.53 

D. Structuring Prompts for Enterprise Alignment 

The final prompt architecture comprises four distinct layers: system-level instructions (defining tone and intent), 

retrieved document context, user query, and formatting directives. This layered design enables consistent generation 

across use cases while allowing easy modification for different verticals or departments. It ensures that GPT-3.5 

responses not only address the user’s question but also align with enterprise-grade expectations for clarity, brevity, and 

accuracy [4]. 

 
Figure 4: Prompt Engineering and Output Filtering Workflow for GPT-3.5" 

 

VI. IMPLEMENTATION AND EVALUATION 

A. Dataset and Configuration 

To assess the practical effectiveness of the proposed chatbot framework, three enterprise domains were selected: legal 

documentation, customer support knowledge bases, and financial reporting. These domains were chosen due to their 

reliance on structured yet context-sensitive information. Each dataset contained between 1,500 to 5,000 documents, 

producing over 20,000 vector embeddings. Preprocessing included token normalization, chunking for semantic 

granularity, and metadata tagging. Embeddings were generated using the text-embedding-ada-002 model and indexed 

in FAISS for real-time semantic search [1]. 

 

B. Performance Metrics and Evaluation Criteria 

The system was evaluated using metrics including retrieval accuracy, response latency, and factual consistency. FAISS 

maintained an average vector search latency of 120 milliseconds across a 50,000-vector corpus, demonstrating its 

suitability for enterprise-scale workloads [2]. GPT-3.5’s language generation achieved over 92% precision in domain-

specific question-answering tasks, as validated through a manually labeled benchmark set. Consistency was also 

measured by comparing model outputs against gold-standard responses, highlighting strong contextual alignment. 

 

C. Baseline Comparison with Conventional Systems 

The hybrid architecture was compared against two baselines: a rule-based keyword retriever and a standalone GPT-3.5 

generator without RAG. The proposed system outperformed both baselines in terms of user satisfaction, semantic 
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relevance, and reduced hallucination rates. This validates the architectural decision to integrate retrieval components 

with generative models for enterprise deployments [3]. 

 

VII. USE CASE APPLICATIONS AND ADAPTABILITY 

The proposed chatbot framework was validated across multiple real-world enterprise domains to assess its adaptability 

and contextual intelligence. In each use case, the model demonstrated the ability to understand domain-specific 

terminology and deliver grounded responses sourced from internal knowledge repositories. 

 Customer Support: The system was deployed in a technical support setting, where it successfully handled 

user queries related to product configuration, troubleshooting, and licensing. By retrieving relevant passages 

from internal FAQs, product manuals, and support scripts, the chatbot achieved high response precision and 

reduced average resolution times [1]. 

 Legal Compliance: In a legal operations scenario, the framework was used to interpret contract clauses, 

regulatory requirements, and corporate policies. The retrieval mechanism, backed by metadata-based filtering, 

allowed the model to surface clauses from archived agreements and compliance documentation, offering 

accurate, context-driven responses to policy queries [2]. 

 Financial Analysis: The chatbot generated narrative summaries of quarterly financial statements, identifying 

key metrics such as revenue changes, expenditure breakdowns, and trend deviations. Using retrieved financial 

records and reporting templates, the model supported real-time decision-making for analysts and business 

stakeholders [3]. 

The framework’s modular architecture, built on LangChain and vector indexing, ensures seamless adaptability to other 

sectors. Domains such as healthcare, education, and industrial manufacturing can benefit from this system by fine-

tuning retriever logic and embedding pipelines to match domain-specific corpora and workflows [4]. 

 

VIII. CONCLUSION AND FUTURE DIRECTIONS 

This study presents a robust, domain-aware chatbot framework that strategically integrates GPT-3.5, LangChain, and 

local vector databases such as FAISS and Chroma to enable secure, context-rich enterprise conversations. The 

architecture effectively bridges the gap between generative AI and organizational knowledge by employing Retrieval-

Augmented Generation (RAG), semantic embeddings, and metadata-driven retrieval. Evaluation across diverse 

domains—including legal compliance, customer support, and financial analysis—demonstrated significant 

improvements in relevance, response precision, and adaptability when compared to standalone GPT models and rule-

based systems. LangChain’s modular orchestration of retrievers and prompt templates allowed for seamless integration 

and dynamic reasoning capabilities, while persistent vector indexing enabled efficient and scalable semantic search [1], 

[2]. The implementation of metadata filtering and prompt layering ensured that the system maintained enterprise-grade 

accuracy and alignment with internal policies [3]. Looking forward, the framework will evolve to incorporate real-time 

data streaming for dynamic knowledge updates, support for multi-lingual embeddings to expand global applicability, 

and privacy-preserving mechanisms such as differential privacy and federated learning to enable deployment in 

regulated sectors such as healthcare and finance [4]. These enhancements will further elevate the framework’s viability 

for mission-critical enterprise use. 
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