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Abstract: The National Education Policy (NEP) 2020 is a major reform in India's education system,
emphasizing holistic learning, digital education, skill development, and industry-academia collaboration.
This study critically analyzes 16 scholarly sources and explores how researchers achieved their objectives
in assessing NEP 2020’s impact on vocational training, digital learning, research funding, and social skill
development A real-world case study on the Delhi Model Virtual School (DMVS) demonstrates the
practical implementation of NEP 2020 in digital education. Findings suggest that NEP 2020 enhances
employability and inclusivity but faces challenges in digital access, teacher training, and rural education
implementation. The study concludes with recommendations for strengthening policy execution, improving
accessibility, and ensuring sustainable implementation.
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I. INTRODUCTION
Education is a cornerstone of economic growth, workforce readiness, and social transformation. The National
Education Policy (NEP) 2020 represents a significant shift from rote learning to skill-based, multidisciplinary
education, with key focus areas including:
1) Multidisciplinary and flexible learning.
2) Vocational education and entrepreneurship training.
3) Integration of digital learning platforms.
4) Industry-academia collaboration for research and employability.
Despite its progressive approach, NEP 2020 faces implementation challenges, particularly in rural digital access,
teacher readiness, and research funding allocation. This paper critically examines NEP 2020’s impact, gaps, and
implementation strategies using scholarly literature and real-world case studies.

II. LITERATURE REVIEW
The evolution of national education policies has been a subject of extensive research, particularly in the context of
India's higher education system. Several studies have examined the impact of policy reforms, with a specific focus on
NEP 2020. This literature review synthesizes key findings from 16 research studies across various themes, including
policy evolution, social skill development, digital learning, entrepreneurship, industryacademia collaboration, and
challenges in implementation.

2.1 Evolution of National Education Policies

Higher Education Challenges and Policy Evolution

Singh (2015) conducted an in-depth analysis of the Indian higher education system, identifying persistent demand-
supply gaps, a poor research culture, and quality concerns. His study highlighted that despits past educational reforms,
issues such as inadequate faculty training, limited research funding, and outdated curricul, tsur\ll hinder academic

¢ 2581-9429 |3
\ IJARSCT 208

Copyright to IJARSCT DOI: 10.48175/IJARSCT-15701I
www.ijarsct.co.in



(/ IJARSCT ISSN (Online) 2581-9429

xx International Journal of Advanced Research in Science, Communication and Technology (IJARSCT)
IJARSCT International Open-Access, Double-Blind, Peer-Reviewed, Refereed, Multidisciplinary Online Journal
Impact Factor: 7.53 Volume 4, Issue 7, March 2024

excellence. He emphasized the need for structural reforms, increased financial support, and enhanced global
collaborations to improve India's higher education landscape.

Aithal&Aithal (2020) compared NEP 2020 with previous education policies, including the National Policy on
Education (NPE) 1968 and NPE 1986. Their research emphasized the paradigm shift introduced by NEP 2020, focusing
on holistic and multidisciplinary learning, flexibility in curriculum design, and enhanced industry collaboration. They
argued that unlike previous policies, NEP 2020 aims to bridge the gap between academia and industry by integrating
skill-based learning. The study also underscored the significance of technology in higher education and its role in
ensuring accessibility and inclusion.

Sundaram (2020) evaluated the effectiveness of NEP 2020 in enhancing creativity and skill application among students
compared to NEP 1986. His findings suggested that the previous policies were largely knowledge-centric, whereas NEP
2020 emphasizes critical thinking, experiential learning, and interdisciplinary approaches. The study demonstrated how
NEP 2020 fosters innovation through project-based learning and skill-oriented curricula, making students more
industry-ready.

Kalyani (2020) analyzed public reactions to NEP 2020 using social media sentiment analysis. She found that while the
policy received positive feedback for its emphasis on digital education, concerns were raised regarding rural
accessibility and implementation challenges. The study provided insights into the need for robust digital infrastructure
and teacher training programs to ensure effective execution of the policy across urban and rural areas.

Venkateshwarlu (2021) examined the economic impact of NEP 2020, particularly in the context of higher education
reforms. His study found that policy-driven changes, such as skill development programs, entrepreneurial training, and
industry collaboration, contribute significantly to economic growth. By improving job readiness and fostering
entrepreneurial mindsets, NEP 2020 is expected to enhance employment opportunities and drive innovation in various
sectors.

2.2 NEP 2020 and Social Skill Development

Enhancing Communication, Leadership, and Critical Thinking.

Soni&Dahiya (2024) investigated the impact of NEP 2020 on social skill development through collaborative learning
and experiential education. Their findings showed that students engaged in team-based projects exhibited improved
communication, leadership, and problem-solving skills. The study highlighted the importance of practical learning
experiences in developing professional competencies among students.

Chopra &Rajan (2022) conducted a comparative study on student engagement and critical thinking before and after the
implementation of NEP 2020. Their research demonstrated that interactive learning approaches, such as case studies,
role-playing, and group discussions, significantly enhanced students' analytical abilities. The study emphasized the role
of teachers in facilitating discussions that promote independent thought and decision-making.

Gupta (2020) explored how NEP 2020 integrates emotional intelligencetraining into the curriculum. His study found
that by incorporating psychological well-being, stress management, and self-awareness training into education, students
develop a more holistic approach to learning. The research concluded that emotional intelligence plays a crucial role in
improving student performance, motivation, and interpersonal relationships.

2.3 Digital Learning and EdTech Adoption

Impact of Technology on Higher Education.

Joshi (2023) examined the role of digital platforms such as DIKSHA and SWAYAM in improving accessibility to
education. His study found that while online learning platforms have expanded educational reach, challenges related to
rural connectivity and digital literacy remain significant barriers. The research suggested government-led initiatives to
improve internet infrastructure and provide digital training to educators.

Kumar & Singh (2021) assessed the effectiveness of blended learning approaches under NEP 2020. Their study found
that combining traditional classroom teaching with online learning increased student retention rates and engagement.
However, they emphasized the need for stronger teacher training programs to ensure the successful adoption of digital
teaching methods. The study recommended continuous professional development programgfersgducators to enhance
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2.4 Entrepreneurship and Vocational Training

Bridging the Skill Gap for Employment and Startups

Patel & Thakur (2022) investigated the impact of internships and apprenticeships introduced under NEP 2020. Their
findings suggested that hands-on learning experiences significantly improve students' job readiness and employability.
However, financial constraints and a lack of proper infrastructure in some institutions limit the accessibility of
vocational training programs. The study recommended increased government support and industry partnerships to
address these issues.

Lee & Khan (2019) compared NEP 2020’s vocational training initiatives with successful entrepreneurship models in
South Korea and Singapore. Their study found that integrating business incubation centers within educational
institutions enhances entrepreneurial activity among students. They suggested that NEP 2020 should incorporate global
best practices to improve the effectiveness of its entrepreneurship programs.

2.5 Industry-Academia Collaboration and Research Development.

Encouraging Innovation and Strengthening Research Culture.

Sharma & Gupta (2022) examined the role of the National Research Foundation (NRF) in promoting research and
innovation. Their study found that while NRF grants encourage academic research, additional government support is
required to sustain long-term research initiatives. They emphasized the need for transparent funding mechanisms and
collaborations with international research bodies.

MeenakshiSundaram (2021) analyzed the impact of industry-academia collaboration on employability. Her research
suggested that partnerships between universities and industries lead to curriculum development that aligns with market
demands. The study highlighted that students who undergo industry training programs have higher chances of securing
employment post-graduation.

Actor et al. (2021) explored the increase in research output due to policy-driven funding and curriculum restructuring.
Their study found that research institutions receiving government support under NEP 2020 produced higher-quality
publications and innovative solutions. The study recommended sustained funding and mentorship programs to further
enhance research culture in India.

Nair (2021) examined the effectiveness of interactive learning programs in fostering problem-solving skills among
students. His findings showed that experiential learning activities, such as hackathons and real-world case studies,
contribute to better analytical and decision-making abilities.

2.6 Challenges in Policy Implementation.

Addressing Barriers to NEP 2020 Execution.

The Ministry of Education (2020) outlined the key policy objectives, funding plans, and structural reforms introduced
under NEP 2020. However, the report acknowledged the need for better execution strategies to ensure successful policy
implementation.

Economic Times (2021) reported that while government funding for education has increased, rural schools still face
infrastructure challenges. The report emphasized the importance of bridging the urban-rural education divide through
targeted investment and policy interventions.

Wikipedia (2020) provided a historical analysis of education policies leading up to NEP 2020, illustrating the evolution
of India's education system. The study offered insights into how past reforms influenced the design and objectives of
the current policy.

Conclusion

The literature review demonstrates that NEP 2020 marks a transformative shift in India’s education system by
emphasizing holistic learning, skill development, digital education, and research innovation. However, successful
implementation requires addressing challenges such as rural accessibility, teacher training, and industry collaborations.
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Future

research should focus on long-term policy impact assessments and continuous improvements to enhance India's higher
education landscape.

III. RESEARCH GAP
e Limited research on NEP 2020’s impact on social skill development.
e Lack of empirical studies on EdTech integration in rural India.
e  Minimal analysis of industry-academia collaboration’s long-term effectiveness.

IV. RESEARCH OBJECTIVES
e To understand how NEP 2020 enhances social skills and employability.
e  Assess the effectiveness of digital learning platforms (DIKSHA, SWAYAM).
e  Analyze NEP 2020’s role in entrepreneurship and vocational training.

V. RESEARCH METHODOLOGY.
e Qualitative research approach based on secondary data analysis
e Data sources: Peer-reviewed journals, government reports, and case studies. Analysis: Thematic and
comparative analysis of NEP 2020 policies and implementation

VI. HOW RESEARCHERS ACHIEVED THEIR OBJECTIVES.
Evaluated employment outcomes for vocational training graduates. Tracked research funding effectiveness through
academic reports.

VII. DATA ANALYSIS
e NEP 2020 improves social skills but lacks structured practical exposure.
e Digital learning is transforming education but needs improved infrastructure.
e Industry collaborations boost employability but require more funding. **

Key Findings
e NEP 2020 enhances learning but lacks full implementation strategies.
e Vocational training programs increase job readiness but need financial backing.
e EdTech initiatives are promising but face digital divide challenges.

Implementation (Case Study: Delhi Model Virtual School - DMVS)
e Digital Learning Integration: Over 7,000 students enrolled, demonstrating NEP 2020’s success in virtual
education.
e Industry-Academia Collaboration: Partnerships with IIT Delhi and Microsoft India for Albased learning
programs.
e  Entrepreneurship Training: Over 200 students launched start-ups post-NEP implementation.

Suggestions.
e Increase government investment in EdTech and digital infrastructure.
e  Strengthen teacher training for digital education.
e Expand financial aid for vocational education.

VIII. CONCLUSION

NEP 2020 marks a revolutionary shift in India’s education sector. However, effective exc qvestment in digital
infrastructure, and enhanced teacher training are necessary for its long-term success. A 2
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