(4 IJARSCT ISSN (Online) 2581-9429

xx International Journal of Advanced Research in Science, Communication and Technology (IJARSCT)
IJA RSCT International Open-Access, Double-Blind, Peer-Reviewed, Refereed, Multidisciplinary Online Journal
Impact Factor: 5.731 Volume 11, Issue 2, November 2021

A Study on User Inclusion by Using Tools in
Product Development

Asst. Suresh Lorik Yadav and Jaiswar Sandeepkumar Ramprlash
Department of Commerce,
Nirmala College of Commerce, Mumbai
suresh.c.lorick@gmail.com

Abstract: Due to recent technological and social advancements, user involvement in product development
is more important than ever. This chapter examines the organizational challenges of ICT use as well as the
various ICT tools that can facilitate user involvement in the new product development process. It has been
discovered that the application and implementation of ICT are not driven by the same antecedents, which
also affects the new user involvement in the product development process.
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