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Abstract: The growth of the internet and social media has led to a massive amount of user-generated 

content in the form of reviews, comments, and feedback on various platforms. Web Opinion Mining (WOM) 

is a research area that focuses on extracting and analyzing these opinions to provide insights into customer 

behavior, market trends, and product development. In this paper, we will discuss the concept of Web 

Opinion Mining and its application in various domains. 
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