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Abstract: The new method for developing and using cloud-based applications on the market is Salesforce.
Salesforce provides Cloud-based services. services to their clients.The top customer relationship
management platform is Salesforce (CRM). Salesforce CRM is an on-demand network approach that tailors
the sources to its users. Several services, including availability, scalability, security, and performance, are
offered by Salesforce CRM to its users. Salesforce assists organizations in obtaining current data and
improving performance. Additionally, it offers B2B and B2C deliveries. It also offers protection to their
customers' data while automating manual business workflow and rules. Moreover, it offers the ability to

manage business flow subsystems and sales process subsystems.
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