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Abstract: Healthcare is a very important to led good life. However, it is very difficult to obtain consultation
with the doctor for health problem. The idea is to create the medical chatbot using Artificial Intelligence
that can diagnose the disease & provide basic details about disease before consulting the doctor. This will
help us to decrease the healthcare costs and improve accessibility to medical knowledge through medical
chatbot. The chatbots are computer programs that use the natural language to interact with users. The
healthcare chatbot stores all data in database to identify the disease. Ranking & sentence similarity
calculation is performed using ngram, TFIDF & cosine similarity. The score will be obtained for the each
sentence from the given input sentence & more similar sentences will be obtained for the query given. The
3rd party, expert program, handles question presented to a bot that is not understood or is not present in
the database.

Keywords: Chatbots

REFERENCES

[1]. Chatbot for Disease Prediction and treatment Recommendation using Machine Learning, Rohit Binu Mathew,
Sandra Varghese, Sera Elsa Joy, Swanthana Susan Alex.

[2]. The Times of India, https://timesofindia.indiatimes.com/lifestyle/health-fitness

[3]. Sameera A. Abdul-Kader, Dr. John Woods. Survey on the Chatbot Design Techniques in Speech Conversation
Systems, School of Computer Science and Electronic Engineering/University of Essex Colchester/ UK

[4]. Kuligowska, Karolina. (2015). Commercial Chatbot Performance Evaluation, Usability Metrics & Quality
Standards Embodied Conversational Agents. Professionals Center for Business Research. 2. 1-16.
10.18483/PCBR.22

[5]. Mrs. Rashmi Dharwadkar, Dr.Mrs. Neeta A. Deshpande "A Healthcare ChatBot"” in National Journal of
Computer Trends and Technology (IJICTT) V60(1):41-45, June 2018.

[6]. Shweta Taneja, Charu Gupta , Kratika Goyal , Dharna Gureja, “An Enhanced K-Nearest Neighbor Algorithm
Using Information Gain and Clustering”, 2014 Fourth International Conference on Advanced Computing &
Communication Technologies. doi:10.1109/acct.20

Copyright to IJARSCT DOI: 10.48175/568 ssn 130

www.ijarsct.co.in 4| 2581-9429 |2

B\ IJARSCT ¢/




