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Abstract: In today‟s world the use of robot is going on increasing. Robots are able to carry out every work 

more effectively and efficiently than a man can do. Hence one of such application of robot could be 

SERVING ROBOT. There are many areas of research that could be done for a serving robot. In this project 

we have try to demonstrate a prototype of Autonomous Serving Robot which will serve the food to the 

customer. The implementation is done with available resources to reduce the cost of project. In today‟s 

restaurant Digital multi-touch menu cards and other forms of digital facility are replacing old fashioned 

services like-waiters can take order from customer and serve them. Intelligent Restaurant system delivers 

almost infinite flexibility in promoting meal and snack options. Intelligent Restaurant system uses 

technologies Innovatively in a modern restaurant such as multi-touch LCD with Microcontroller, Bluetooth 

module, database & line following Robot to enhance quality of services and to enrich customer‟s dining 

experience. A line following robot is designed using sensor operated motors to keep track the line path 

predetermined for meal serving. PayPal is used for online payment. In this paper we demonstrate the idea 

of automatic menu serving robot. In this paper we have made a robot which provides proper service to 

customer in restaurant. If a person wants to give an order then he can call the robot by simply pressing a 

switch on his table. The whole system makes use of wifi/bluetooth technology 
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