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Abstract: Now a days technology is increasing rapidly in many areas, people are always craving for faster 

and easier day to day tasks. Improving the business techniques in food industry like restaurants and hotels 

will help to increase the customer satisfaction and also reduce thetime taken to the user for various 

activities like waiting for table, menu, and also helps for manager and chef to perform their functions 

easily. Smart restaurant system using QR code will reduce the manual errors which always takes place in 

manual restaurants like wrong food serving, billing etc. In smart restaurant system by scanning the QR 

code the details of restaurant was opened, here the customer can login to book the table, select the menu, 

andplacetheorderwithoutinterventionofwaiter.Themangercanupdatethetablestatus,menustatus and other 

updates regarding restaurant. Chef can see the order details along with table number to prepare the food, 

which results correct delivery without mistakes. The existing systems does not include the pre-booking of 

the table, does not display time to receive order, no manger panel, no chef panel and no gaming 

applications in case of late delivery.  
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