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Abstract: People usually think that to be a good communicator oratory or oral skills are the only required. 

However, they forget that human beings learn to ‘listen’ before he or she learns to ‘speak’. If someone 

wants to achieve success in any field, he or she must develop the art of listening. To do this one must be 

aware about the difference between ‘Hearing’ and ‘Listening’. At the same time one must be well versed 

with methods to improve the listening skill. 
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