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Abstract: This case study provides information and data on the Hospitality sector. It focuses on the 

development and challenges face by the Australian hospitality Industry. The Australian and New Zealand 

Standard Industrial Classification (ANZSIC) categorises the Hospitality sector as encompassing businesses 

that provide accommodation, food and beverages such as cafes, restaurants and takeaway food services; 

pubs, taverns and bars; hotels, motels and other accommodation and hospitality clubs. 

Key Hospitality occupations include: 

 Cafe and Restaurant Managers 

 Retail Managers 

 Bar Attendants and Baristas 

 Cafe Workers 

 Waiters 

 Sales Assistants 

 Receptionists 

 Hotel and Motel Managers 

 Hotel Service Managers. 

This sector has been growing steadily with growth attributed to factors such as a growing ‘foodie’ culture, 

the popularity among many individuals to owning a hospitality business, population growth and an increase 

in consumer demand...  
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