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Abstract: Globally, the importance of information and communication technology (ICT) in education is 

unquestionable. ICT has the potential to be an extremely effective tool for expanding educational 

opportunities. ICT’s have the potential to increase access to and quality of education by increasing its 

relevance and relevance. The impact of ICT on the teaching and learning process is critical because it 

facilitates teaching and learning, creates a conducive learning environment, and assists learners in 

developing creative thinking and self-confidence. ICT has created new barriers to high-quality education. It 

has altered numerous facets of people's lives. The purpose of this paper is to discuss the benefits of using 

information communication technology (ICT) in education, specifically how it can be used to enhance 

teaching and learning. Effectively integrating ICT into the teaching and learning process is critical for its 

improvement. It emphasises the advantages and disadvantages of ICT in education. 
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