C IJARSCT (SN (Online) 2561-8429

xx International Journal of Advanced Research in Science, Communication and Technology (IJARSCT)
IJARSCT

Impact Factor: 6.252

Self-Learning Conversational AI Chatbot Using

Natural Language Processing.

Mrs. P. Elakkiya', M. Varun?, P. S. Mohamed Riswan Maliq?, S. Pragadeesh*
Assistant Professor, Department of Computer Science and Engineering'
Students, Department of Computer Science and Engineering?3*
Anjalai Ammal Mahalingam Engineering College, Thiruvarur, India
elakkiya@aamec.edu.in and mohamedriswanmalig@gmail.com

Volume 2, Issue 1, June 2022

Abstract: ChatBot has the capability to recognize the specific domain of any query that is posted. Cosine
Similarity algorithm is applied here to find the right answer to the user query. The bot itself is intelligent
enough to identify the frequently asked unanswered question and notify the same for admin feedback. Once
the admin provides a response for it, the bot is enhanced intelligent to look for new set of questions and
answers and respond the same to the users in the future. This operation can be configurable in such a way
that the system can decide the threshold limit for the unanswered question.
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