
I J A R S C T    

    

 

               International Journal of Advanced Research in Science, Communication and Technology  

                               International Open-Access, Double-Blind, Peer-Reviewed, Refereed, Multidisciplinary Online Journal 

Volume 2, Issue 1, May 2022 

  Copyright to IJARSCT            572 

    www.ijarsct.co.in   

 
 

ISSN: 2581-9429 Impact Factor: 6.252 

 

Assessing the Impact of Hospital Ownership on 

Perceived Healthcare Service Quality in Haryana 
Ishant Tomar1 and Dr. Ghanshyam2 

1Research Scholar, Department of Management     
2Research Guide, Department of Management   

NIILM University, Kaithal, Haryana, India 

 

Abstract: This review paper explores the dimensions of patient perceptions of healthcare service quality 

in public and private hospitals in Haryana. It assesses how various factors such as responsiveness, 

reliability, empathy, tangibility, and communication contribute to the overall satisfaction of patients. 

Drawing on comparative insights from empirical studies, this paper investigates disparities in service 

delivery between government and private sectors, highlighting the challenges and opportunities for 

improving healthcare standards in the region. 
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