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Abstract: Chatbot is broadly popular now-a-days and easily spread speed as an application of computer
communiqué. Some programs respond sharply like human. This type of program is called a Chatbot. For this
purpose, many open source platforms are available. Artificial Intelligence Markup Language (AIML) is
derived from Extensible Markup Language (XML) which is used to build up a conversational agent (chatbot)
artificially this paper address the design and execution of a Chatbot system. We will also study another
application where Chabot’s could be helpful and techniques used while designing a Chatbot.
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