
I J A R S C T    

    

 

               International Journal of Advanced Research in Science, Communication and Technology 

                          International Open-Access, Double-Blind, Peer-Reviewed, Refereed, Multidisciplinary Online Journal 

Volume 6, Issue 2, March 2026 

 Copyright to IJARSCT DOI: 10.48175/568   31 

   www.ijarsct.co.in  

 
 
 

ISSN: 2581-9429 Impact Factor: 8.2 

 

Employee Satisfaction on Supply Chain 

Management in Fruits and Vegetables (FnV) with 

Reference to Nettour Agro 
Ms. Ayana S1, Mr. Ashish Binil2, Mr. Ashiq M S3, Dr. M. Shanthana Lakshmi4 

III BBA International Business, Department of Business Administration1-3 

(Computer Application and International Business)  

Associate Professor and Dean of Students Affairs4 

Nehru Arts and Science College, Coimbatore 

 

Abstract: Supply Chain Management (SCM) plays a vital role in the Fruits and Vegetables (FnV) sector 

because these products are highly perishable and require efficient handling, storage, transportation, and 

timely delivery. Employee satisfaction in the supply chain process directly influences operational 

efficiency, quality maintenance, and customer satisfaction. The present study was conducted to examine 

the level of employee satisfaction towards supply chain management practices followed at Nettoor Agro. 

The study aims to understand employees’ perception regarding procurement, storage facilities, 

transportation systems, coordination, and management support. Data was collected from 65 employees 

using a structured questionnaire. The findings reveal that most employees are satisfied with the 

procurement system and coordination among departments. However, areas such as cold storage 

infrastructure and communication flow require improvement. Overall, the supply chain system at Nettoor 

Agro is effective, but continuous improvement is necessary to enhance employee satisfaction and 

organizational performance. 
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