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Abstract: The growth of computer technology has given rise to the concept of human-computer interaction. 

The youthful age group of people who are educated and technically savvy is involved in research studies in 

human computer interaction. The mental model in Human-Computer Interaction is the topic of this paper. 

This review study takes many methods, one of which is to highlight current methodologies, findings, and trends 

in human-computer interaction, and the other is to identify research that was invented a long time ago but is 

currently lagging behind. This article also looks at how a user's emotional intelligence might help them 

become more user-friendly through fidelity prototyping. The creation and design of an automated system to 

carry out such a task. 
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