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Abstract: The National Education Policy (NEP) 2020 marks a pivotal shift in India's educational 

framework, underscoring the integration of technology to enhance learning outcomes, accessibility, and 

equity. This policy envisions a comprehensive transformation of the education system by embedding 

digital tools and resources across all levels of learning. 

Digital Infrastructure and Access 

NEP 2020 emphasizes the establishment of robust digital infrastructure, ensuring high-speed internet 

connectivity and access to digital devices in educational institutions, particularly in underserved regions. 

This initiative aims to bridge the digital divide, providing students with equitable opportunities to engage 

with technology-enhanced learning.  

Integration of Technology in Teaching and Learning 

The policy advocates for the seamless integration of technology into teaching methodologies, promoting 

personalized and interactive learning experiences. By leveraging digital platforms, educators can cater 

to diverse learning styles and paces, thereby improving student engagement and comprehension.  

Development of Digital Content and Resources 

To support diverse learners, NEP 2020 calls for the creation of high-quality digital content in multiple 

languages. This content aims to be accessible and relevant, fostering inclusive education and catering to 

the linguistic diversity of the country.  

Capacity Building and Professional Development 

Recognizing the critical role of educators in digital integration, the policy emphasizes continuous 

professional development. It proposes training programs to equip teachers with the necessary skills to 

effectively use technology in pedagogy, thereby enhancing teaching quality and student learning 

experiences.  

Establishment of Regulatory Bodies 

To oversee the ethical and effective use of technology in education, NEP 2020 proposes the creation of 

bodies like the National Educational Technology Forum (NETF). These organizations aim to facilitate 

the exchange of ideas and best practices, ensuring that technology adoption aligns with educational 

objectives and standards.  

Promotion of Digital Literacy and Lifelong Learning 

The policy underscores the importance of digital literacy as a foundational skill, essential for navigating 

the modern world. It advocates for integrating digital literacy across curricula and promoting lifelong 

learning through accessible online platforms, thereby preparing students for future challenges.  

In summary, NEP 2020 positions technology as a cornerstone for educational reform, aiming to create a 
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dynamic, inclusive, and forw. 
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