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Abstract: Brand identity extends beyond a logo or tagline; it reflects a brand’s values, personality, and
visual representation, all of which significantly influence consumer buying decisions. This study examines
how key brand identity elements—such as image, messaging consistency, and emotional resonance—shape
consumer behaviour. Drawing from primary and secondary research, it explores the psychological
connection between consumers and brands, emphasizing the role of authenticity, trust, and relatability.
Additionally, it highlights how cultural relevance, social perception, and digital presence amplify a brand’s
impact in today’s competitive market. The findings suggest that consumers are more likely to engage with
brands that align with their values and offer a cohesive, memorable experience. This research underscores
the strategic importance of a strong brand identity in fostering consumer loyalty, advocacy, and long-term
business success.
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