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Abstract: Nowadays, exclusively participating with a service through a keyboard are over. Users act with 

systems additional and more through voice assistants and chatbots. A chatbot could be a trojan horse 

which will converse with humans’ exploitation computer science in electronic communication platforms. 

Each time the chatbot gets input from the user, it saves input and response that helps chatbot with very 

little initial information to evolve using gathered responses. With exaggerated responses, exactitude of the 

chatbot conjointly gets increases. The final word goal of this paper is to feature a chatbot feature and API 

for Matrusri Engineering College. This paper will investigate how advancements in computer science and 

Machine Learning technology are being employed to boost several services. Specifically it'll verify 

development of chatbots as a channel for info distribution. The program selects the nighest matching 

response from closest matching statement that matches input utilizing WordNet, it then chooses response 

from glorious choice of statements for that response. This paper aimed to implement online chatbot system 

to help users who access faculty website, exploitation tools that expose computer science ways comparable 

to linguistic communication, processing, permitting users to speak with college chatbot using natural 

language input and to coach chatbot using applicable Machine Learning ways thus it'll be ready to 

generate a response. There are various applications that are incorporating a personality's look and 

desiring to simulate human dialog, however in most a part of the cases information of chatbot is hold on 

in a very information created by a human expert..  

 

Keywords: Chatbot, Artificial Intelligence, Machine Learning, 

 

REFERENCES 

[1]. Alepis, E., & Virvou, M. (2011). Automatic generation of emotions in tutoring agents for affective e-learning 

in medical education. Expert Systems with Applications, 38(8): 9840–9847. 

[2]. Ashok, G., Brian, C., Mithun, K., Shanu, S., Abhinaya, S., & Bryan, W. (2015). Using Watson for Enhancing 

HumanComputer Co-Creativity. AAAI Symposium: 22–29. 

[3]. Avalverde, D. (2019). A Brief History of Chatbots. Perception, Control, Cognition. Retrieved March 9, 2019 

from: https://pcc.cs.byu.edu/2018/03/26/a-brief-history-of-chatbots/ 

[4]. Ayedoun, E., Hayashi, Y., & Seta, K. (2015). A Conversational Agent to Encourage Willingness to 

Communicate in the Context of English as a Foreign Language. Procedia Computer Science, 60(1): 1433–1442. 

[5]. Ben Mimoun, Mohammed Slim, & Poncin, I. (2015). A valued agent: How ECAs affect website customers' 

satisfaction and behaviors. Journal of Retailing and Consumer Services, 26: 70– 82. 

[6]. Chatbot Magazine (2019). A Visual History of Chatbots. Retrieved March 9, 2019 from: 

https://chatbotsmagazine.com/a-visual-history-of-chatbots-8bf3b31dbfb2 

[7]. Colace, F., De Santo, M., Lombardi, M., Pascale, L., Pietrosanto, A. (2018). Chatbot for E-Learning: A Cases 

Study. International Journal of Mechanical Engineering and Robotics Research Vol. 7, No. 5, September.  


