£ IJARSCT

xx International Journal of Advanced Research in Science, Communication and Technology

IJARSCT International Open-Access, Double-Blind, Peer-Reviewed, Refereed, Multidisciplinary Online Journal gD €O
ISSN: 2581-9429 Volume 5, Issue 14, April 2025 Impact Factor: 7.67

Understanding the Impact of Digital
Transformation on Organizational Efficiency in
Small and Medium Enterprises (SMES)

Dr. Purva Gupta
IQAC Coordinator & Asst. Prof.
Shri L. P. Raval College of Mass Media and Management Studies, Mira-Bhayandar, Maharashtra
gupta.purval234@gmail.com

Abstract: The ongoing digital transformation in businesses is reshaping the way Small and Medium
Enterprises (SMEs) operate, introducing both opportunities and challenges. This study explores how
digital tools and technologies influence organizational efficiency in SMEs. By reviewing relevant
literature and formulating a hypothesis, this paper aims to understand the relationship between digital
adoption and the operational performance of SMEs.
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