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Abstract: This project focuses on building a fully functional Hospital Management System (HMS) aimed
at simplifying day-to-day hospital activities through digital tools. It offers secure, role-based access
tailored to administrators, doctors, and receptionists, allowing them to efficiently manage appointments,
patient details, lab results, and prescriptions. A built-in AI-powered chatbot enhances user interaction
by instantly answering queries and helping users navigate the system with ease. Designed with
scalability, security, and ease of use in mind, this HMS is well-suited for small to medium healthcare
centers looking to modernize and streamline their operations

Keywords: Hospital Management System (HMS), Web-based application ,Digital healthcare, Role-
based access control (RBAC) ,Al-powered chatbot

Copyright to IJARSCT DOI: 10.48175/IJARSCT-25834 205

www.ijarsct.co.in

7 1ssN W
| 2581-9429 |}

\\ IJARSCT /¥
Q




