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Abstract: Since its inception, chatbots have advanced significantly. With the advancement of AI 

technology, chatbots are now capable of managing massive and complicated conversations and interactions 

while also offering customised experiences. This essay discusses and evaluates the most recent 

developments and milestones in chatbot technology as well as their applications. Chatbot suggests features 

that improve and make routine chores easier to complete. This essay examines the most recent advancement 

in chatbot technology as well as its uses. OpenAI developed a language model powered by AI called 

ChatGPT. It has been educated on a massive quantity of text data from the internet and can now produce 

text responses that resemble those of a human. The advantages of ChatGPT versus rival chatbots are 

examined in this essay 
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