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Abstract: Efficient management of the clinical, financial, and administrative aspects of a healthcare
facility is the aim of a hospital management system (HMS). HMS seeks to improve patient care, simplify
procedures, and maximise resource use. It functions as a centralised platform for the management of
appointments, patient data, inventory, billing, and provider-to-provider communication. Through the
automation of repetitive operations and provision of decision support tools, HMS enhances workflow
effectiveness, minimises errors, and guarantees regulatory compliance. It also encourages patient
participation, backs data-driven decision-making, and makes it easier for healthcare delivery to
continuously improve quality
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