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Abstract: The discharge process is a crucial step in patient care, often marred by delays, communication 

breakdowns, and other bottlenecks, leading to decreased patient satisfaction. This article emphasizes the 

need for seamless discharge planning, which begins at admission and continues throughout the patient's 

stay. Nursing staff play a critical role in ensuring a smooth discharge, coordinating various tasks from 

communicating discharge timelines to arranging for necessary equipment and medications. By following 

well-planned strategies, such as early discharge preparation, patient and family education, and timely 

return of medications, healthcare professionals can enhance the patient’s experience and ensure a positive 

conclusion to their hospital stay. 

 

Keywords: discharge process 


