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Abstract: A chatbot enables a user to simply ask questions in the same manner that they would respond to 

humans. The most well-known chatbots currently are voices chatbots: SIRI and Alexa. However, chatbots 

have been adopted and brought into the daily application at a high rate on the computer chat platform. 

NLP also allows computers and algorithms to understand human interactions through various languages. 

Recent advances in machine learning have greatly improved the accurate and effective of natural language 

processing, making chatbots a viable option for many organizations. This improvement in NLP is firing a 

great deal of additional research which should lead to continued improvement in the effective of chatbots in 

the years to come. A bot is trained on and according to the training, based on some rules on which it is 

trained, it answers questions. It is called ruled based approach 
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