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Abstract: This technical article provides an in-depth exploration of Salesforce data integration, 

highlighting the challenges and opportunities within today's interconnected business environment. It 

addresses a variety of topics, including common integration use cases, key considerations for designing 

integrations, widely used integration patterns, and specific strategies for integrating Salesforce with 

external systems, external systems with Salesforce, and Salesforce with Salesforce. Additionally, the article 

introduces a decision framework to aid in selecting appropriate integration patterns and emphasizes the 

significance of ongoing maintenance and monitoring. Real-world examples, case studies, and industry 

statistics are utilized throughout to demonstrate the practical implications of different integration 

approaches. The goal of this article is to provide IT professionals and business stakeholders with the 

knowledge required to make informed decisions regarding their Salesforce integration strategies, thereby 

helping organizations maximize the value of their CRM investments and support digital transformation 

initiatives 
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