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Abstract: A consumer is a person who purchases any goods or services or hires or avails the services of 

some person for his own personal use and not for manufacturing or resale of that good. For instance, a 

person purchasing wheat flour for his own personal use is a consumer but a person purchasing wheat flour 

for baking bread which he is going to sell in his bakery shape is not a consumer. The Consumer Protection 

Act was implemented in order to provide better protection to the rights of the consumers. Prior to the 

implementation of this Act, there was no special act for protecting the consumers and the only remedy 

available to the consumers was under the Law of Torts i.e. filing a civil suit for damages against the 

shopkeeper or the service provider. This act is based on the doctrine of Caveat Emptor which means that it 

is the responsibility of the buyer to identify the defects in the good. Online fraud has used a variety of 

innovative strategies and tactics to commit online crime. It includes malicious software, email, and instant 

messaging services to spread malware, spoofed websites that steal user data, and elaborate, wide-reaching 

phishing scams. The concept of consumer protection is not something new in India. It is as old as trade and 

commerce itself. It has its roots in our country which date back to 3200 B.C. In ancient India, human values 

and ethical behavior is at the core of Indian culture and ethos. Also, the welfare of the people is the primary 

objective of governance of the ancient rulers. Hence, those rulers kept norms and values in their minds 

while making rules and regulations to make them suitable for the then-Indian society. 
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