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Abstract: This study uses a mixed-method approach that integrates primary and secondary data sources to 

evaluate the relationship between fintech innovation and consumer behaviour. In order to obtain 

quantitative insights into consumer behaviours, preferences, and perceptions about the adoption of fintech 

and financial services, primary data collection is distributing a structured questionnaire to consumers. 

Concurrently, gathering secondary data entails a thorough analysis of the body of knowledge regarding 

fintech innovation and consumer behaviour found in existing literature and data sources. Relevant datasets 

with data on fintech uptake, payment trends, customer sentiment, and fraud events are evaluated using data 

mining techniques. A thorough grasp of the research phenomenon is provided by the integration of the 

findings from primary and secondary data sources. The analysis reveals trends and connections in the data, 

which makes it easier to produce recommendations and practical insights for all parties involved in the 

fintech ecosystem. 
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