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Abstract: The WBCSD defines Corporate Social Responsibility (CSR) as “the continuing commitment by
business to contribute to economic development while improving the quality of life of the workforce and
their families as well as of the community and society at large.” As mentioned by United Nations Industrial
Development Organization (UNIDO), “Corporate social responsibility is a management concept whereby
companies integrate social and environmental concerns in their business operations and interactions with
their stakeholders.
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