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Abstract: This paper offers details of the various initiatives undertaken by the government of Maharashtra
to promote digitalization and e-governance within the state. The ground work of the digitalization was
began before ‘Digital India’ campaign 2014. The paper explore specific examples like the use of email for
communication within government departments, the development of the Marathi language for online
interaction, and the establishment of Mahaonline, a platform offering various government services online.
Additionally, it explores m-governance, the use of mobile technology for service delivery, showcasing
relevant applications. Furthermore, the document emphasizes the importance of digital literacy and
mentions various government and non-governmental programs aimed at bridging the digital divide in the
state.
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