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Abstract: Our proposed system is an online food ordering system that enables ease for the customers. It 

overcomes the disadvantages of the traditional queuing system. Our proposed system is a medium to order 

online food hassle free from waiting for waiter to take the order This system improves the method of taking 

the order from customer. The online food ordering system sets up specific QR code on every table after 

scanning it the customers will have easy access for the food menu online and customers can easily place the 

order as per their wish. Also the food will be served to the specific table. This system also provides a 

feedback system in which user can rate the food items. Also, the proposed system can recommend food, 

based on the ratings given by the user, the working staff will be informed for the improvements along with 

the quality. The payment can be made online or pay-on-delivery system. For more secured ordering 

separate accounts are maintained for each user by providing them an ID and a password. 
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