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Abstract: Professional librarians' surveys indicate a strong demand for teamwork, networking, and 

professional competency management abilities. The growing interdependence of library staff members and 

their reliance on teamwork may also be reflected in the perceived need for soft skills areas. In addition, 

professional knowledge, nonverbal communication, negotiation competence, presenting and explaining 

information, and basic listening skills are among the core communication soft skills that are recognized as 

being important in a library setting. An employee's development is largely attributed to his or her 

communication skills rather than just their knowledge. Professional manners, interpersonal abilities, and 

soft skills A few crucial areas for knowledge management training for staff members are behavioral and 

management skills, which result in an. 
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