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Abstract: Internship provides insight for making a career in hospitality. This study explores the influence 

of internships in creating potential employees for the future. The internship can be paid or unpaid to gain 

practical experience and understand hotel operations. The article highlights the importance of internships 

and how students and industry look at them. Furthermore, it also will focus on whether internships have a 

negative impact on making a career in the Hospitality industry. The same aspect in this article can be the 

gap in research. The internship helps make them better prepared for the placements in the future. 

 

Keywords: Hospitality industry, internship, potential employees, practical experience, placements 

 

REFERENCES 

[1]. Farmaki, A. (2018). Tourism and hospitality internships: A prologue to career intentions? Journal of 

Hospitality, Leisure, Sport & Tourism Education, 23, 50-58. doi:https://doi.org/10.1016/j.jhlste.2018.06.002 

[2]. Ganguli, P. (2019). Internship Practices in the Hospitality Sector in India:. Mahatma Gandhi Central 

University Journal of Social Sciences, 78-89. Retrieved 2023, from 

https://mgcub.ac.in/old_website/pdf/journals/mgcujss_1-1_april-september_2019-88-99.pdf 

[3]. J. Andrew Cannon, M. J. (1998). Student Expectations of Collegiate Internship Programs in Business: A 10-

Year Update. Journal of Education for Business , 73(4), 202-205. 

doi:https://doi.org/10.1080/08832329809601630 

[4]. Rajeshree S. Pol, A. K. (2019). A Study of Inclination of Students Pursuing Hotel Management Course 

Towards Opting Niche Hospitality Career. Atithya: A Journal of Hospitality, 5(1), 1-9. Retrieved from 

https://aissmschmct.in/wp-content/uploads/2020/06/40-HM-STUDENTS-Accommodation-CHMCT.pdf 

[5]. Stalcup, L. (2002). Internships from the Hospitality Employer's Point of View: A Study of Factors 

Influencing Hiring Decisions. Journal of Hospitality & Tourism Education , 14(1), 53-56. 

doi:https://doi.org/10.1080/10963758.2002.10696725 

[6]. Tzu-Ling Chen, C.-C. S. (2012, April). Today's intern, tomorrow's practitioner?—The influence of internship 

programmes on students' career development in the Hospitality Industry. Journal of Hospitality, Leisure, 

Sport & Tourism Education, 11(1), 29-40. doi:https://doi.org/10.1016/j.jhlste.2012.02.008 

[7].  Kim, W. G., &Ratiu, I. (2019). The influence of hospitality internships on students’ career expectations. 

Journal of Teaching in Travel & Tourism, 19(4), 410-430. 

[8]. Yoo, Y. S., & Kim, Y. K. (2018). Influence of the internship on career choice in the hospitality industry: The 

mediating effect of students’ industry perception and network ties. Journal of Hospitality, Leisure, Sport & 

Tourism Education, 23, 53-62. 

[9]. Chen, Y., & Choi, Y. (2019). The impact of international internships on hospitality students’ cross-cultural 

adaptability. Journal of Teaching in Travel & Tourism, 19(2), 164-180. 

[10]. Hayes, D. K., &Ninemeier, J. D. (2009). Human resources management in the hospitality industry. John 

Wiley & Sons. 

[11]. Poulston, J. (2008). Hospitality graduates and soft skills. International Journal of Contemporary Hospitality 

Management, 20(2), 186-198. 

 


