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Abstract: Travelers had to exercise caution in the past because there were few inns and they frequently 

hosted dishonest innkeepers who could steal guests' possessions. Protecting guest belongings became 

essential as hotels developed. Hotels provide secure safe deposit boxes even though they disclaim liability 

for items left in rooms. The front desk staff is in charge of these bank-style lockers, and access is granted 

with two keys. The combination of a visitor's key and the cashier's key, which is recorded in an operating 

register, opens the locker. It's possible to pay for this service. Electronic safes in the rooms of 

contemporary hotels can be unlocked using a unique code. While welcomed, the hotel disclaims 

responsibility for any misplaced items. The hotel sector of today places a high priority on guest convenience 

and security. 
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