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Abstract: The tourism and hospitality industry has a great history and it is observed that it has grown as

per the revolutionary changes happening globally. Acquiring new things is one of the characteristics of the
Hospitality industry. This acquaintance has shown that the industry will stand still and will face challenges
effectively. (Prasanna Kansarkar, 2019)Digital Transformation plays a very important role in the
hospitality industry there are many challenges that the hospitality industry is facing after the pandemic. The
advantage of using advanced technology is that the hospitality industry is using Chatbots, mobile ordering,
robots, etc. (administration, 2023). The IoT has given shape to the industry. For sustainable growth of the
industry, there is a need for major improvements and adaptation. We can see the changing consumption
and changing travel behaviours of the evolving customer.

Keywords: Digitisation, Hospitality industry, [oT, Changing Travel Behaviour.

1.

2].
13].
[4].

[5].

[6].
7.
[8].
[9].

[10].

Copyright to IJARSCT

REFERENCES
Administration, S. o. (2023, Oct.). https://www.bu.edu/hospitality/2023/01/26/technology-trends-in-
hospitality/. Retrieved Oct 2023, from https://www.bu.edu:

https://www.bu.edu/hospitality/2023/01/26/technology-trends-in-hospitality/

Dr. Shiv Mohan Verma, M. S. (2021). Advanced Technologies & Innovations in Tourism & Hospitality
Industry. faylors. Retrieved from https://expert.taylors.edu.my/file/rems/publication/100397 6753 1.pdf
Francisco-Jose Molina-Castillo, C. L.-N.-L.-C.-C. (2023, Feb). Innovation and Technology in Hospitality
Sector: Outcome and Performance. MDPI, 198-219. doi: https://doi.org/10.3390/businesses3010014

J Kim, M. K. (2011). M-learning: next-generation hotel training system. Journal of Hospitality and Tourism
Technology, 2, 6-33. doi:https://doi.org/10.1108/17579881111112395

Modern information technologies in the hotel business: development trends and implementation issues.
(2019). E3S Web of Conferences 1 (p. 164). Topical Problems of Green Architecture, Civil and
Environmental Engineering (TPACEE-2021). doi:https://doi.org/10.1051/e3sconf /202016409017

Prasanna Kansarkar, A. M. (2019, May). Technology in the Hospitality Industry: Prospects and Challenges.
IEEE Consumer Electronics Magazine, 8(3), 60-65. doi:DOI:10.1109/MCE.2019.2892245

Prof. Gautam Kamble, P. S. (2019). Impact of Technology in the Hospitality Sector. Journal of Emerging
Technologies and Innovative Research, 6(5). Retrieved 2023

Shekhar, C. (2018). A Study of Technology Used In the Hospitality Industry. International Journal of
Science and Research (IJSR), 1-4. Retrieved from https://www.ijsr.net/archive/v8i8/ART2020169.pdf
Sheldon, P. J. (1983). The impact of technology on the hotel industry. Elsevier, 4(4), 269-278.
doi:https://doi.org/10.1016/0261-5177(83)90005-5

Velina Kazandzhieva, G. 1. (n.d.). THE IMPACT OF TECHNOLOGICAL INNOVATIONS ON
HOSPITALITY SERVICE. Conference: Contemporary tourism - traditions and innovations, Sofia
University "St. Kliment Ohridski”. "'St. Kliment Ohridski": Research gate.

ISSN 250

www.ijarsct.co.in 4| 2581-9429 |2

&\ IVARSCT /5




