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Abstract: The hotel industry is a basic component of tourism. The support of tourism is definitely necessary
for business improvement. Because of its close ties to the tourism sector, industry controls the movement of
half of the outside trade coming from travel agencies and businesses. Recently, the government has found a
means to boost travel and tourism, which has benefited India's hotel industry. Compared to other upscale
hotels in the competition, online travel agencies have grown in importance as a source of information and
communication for the hospitality sector with the development of information technology.

Keywords: Hotel Industry, Tourism, Online booking.

[1].
12].

[3].

[4].

5].
[6].

Copyright to IJARSCT

REFERENCES
Ismail, A. Front Office Operations and Management. Thomson Delmar, 2021
Bhatnagar, S.K. Front Office Management. Frank Bros. & Co. (Publishers) Ltd., 2006, 2007Tewari, J.R. Hotel
Front Office Operations and Management. Oxford University Press, 2013 Puri, R. Front Office Operations and
Management. Manju Publishers, 2009
Koh, W. S., &MohmadHassim, Y. M. (2021). Hotel Reservation Management System. Applied Information
Technology And Computer Science, 2(2), 973-992. Retrieved from
https://publisher.uthm.edu.my/periodicals/index.php/aitcs/article/view/5047
Admin. (2019, July 2). 7 Steps to Increase Repeat Business for Your Hotels by 200%. eRevMax.
https://www.erevmax.com/blog/index.php/2019/07/7-steps-to-increase-repeat-business-for-your-hotels-by-
200/
Alix Dougherty. (2018). Mapping out the hotel guest experience journey: 8 stages. Preno.
Sprockets. (2019, December 17). Three Major Factors That Contribute to Customer Satisfaction.
Retrieved October 26, 2023, from https://sprockets.ai/three-major-factors-that-contribute-to-customer msatisf
action/#:~:text=The%20first%20step%20in%20improving,quality%2C%?20value%2C%20and%?20service

ISSN 176

www.ijarsct.co.in 4| 2581-9429 |2

&\ IVARSCT /5




