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Abstract: Revenue growth and corporate expansion are mostly driven by sales and marketing. There 

wouldn't be any demand or awareness for goods or services without marketing, which would mean less 

prospects for sales. In a similar vein, the company needs to make sales in order to turn leads into customers 

and make money. Since they are closely related to a company's profitability, marketing and sales play a 

significant role in the hospitality sector. By creating plans and strategies to boost income, the marketing 

and sales staff is in charge of optimizing a hotel's earnings. The development of hotel sales management 

and its fascinating history are reflections of the changes in the hospitality industry. It's a story of innovation 

and adaptability, driven by changes in consumer tastes, technological advancements, and the dynamic 

nature of the global travel and tourist industry. 
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