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Abstract: The catering industry has been facing new trends that can also have some negative effects.
Virtual reality tours, digital room keys, mobile check-in and check-out, and other features are some of the
main benefits of applying science to the sector. The hotels have implemented creative procedures to track
and manage occupancy. Also, visitors may now book and reserve the business's services well in advance
thanks to the usage of media applications. This has made the sector more cost-effective by reducing

resource waste because human mistake is reduced while utilizing the technology.
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