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Abstract: This research paper delves into the profound influence of butler service on the overall guest 

experience in luxury hotels and resorts. Butler service, a quintessential hallmark of top-tier hospitality, 

goes beyond the traditional hotel experience by providing personalized, anticipatory, and highly customized 

services. This paper investigates how butler service enhances guest satisfaction, loyalty, and engagement, 

and how it contributes to the hotel's brand reputation. The study draws on a combination of scholarly 

literature, industry reports, and case studies to provide a comprehensive examination of the subject. It is 

evident that butler service plays a pivotal role in elevating the guest experience and maintaining a 

competitive edge in the luxury hospitality sector. 
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