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Abstract: Information technology is a vast industry that comprises services, consulting, and outsourcing. 

Every element of life has been severely impacted by the COVID-19 pandemic. Due to the coronavirus Covid-

19 outbreak, players in India’s IT services, according to industry analysts, will see a significant slowdown in 

growth during the financial year. According to reports, big software exporters like TCS, Infosys, and HCL 

Technologies will be most negatively affected by clients' reduced technology spending in the US and Europe as 

a result of lockdowns around the world. Positively, the disruption has accelerated remote working and 

sharpened attention to analyzing and reducing risks throughout the entire value chain. Additionally, possible 

reductions in carbon emissions can lead to renewed interest in sustainability measures. IT asset management 

will become increasingly important to ensure teams can efficiently access and utilize future technology to 

perform their jobs. 

 

Keywords: COVID-19, pandemic, information technology, work from home, sustainability 

 

REFERENCES 

[1]. Andrew, Urbaczewski., & Young, Jin Lee., (2020). Information Technology and the pandemic: a preliminary 

multinational analysis of the impact of mobile tracking technology on the COVID-19 contagion control, 405-

414.  https://doi.org/10.1080/0960085X.2020.1802358 

[2]. De', R., Pandey, N., & Pal, A. (2020). Impact of digital surge during Covid-19 pandemic: A viewpoint on 

research and practice. International Journal of Information Management, 55, 102171. 

https://doi.org/10.1016/j.ijinfomgt.2020.102171 

[3]. Dwivedi, Y. K., Hughes, D. L., Coombs, C., Constantiou, I., Duan, Y., Edwards, J. S., Upadhyay, N. (2020). 

Impact of COVID-19 pandemic on information management research and practice: Transforming education, 

work and life. International Journal of Information Management, 55. 

https://doi.org/10.1016/j.ijinfomgt.2020.102211 

[4]. He, W., Zhang, Z. J., & Li, W. (2021). Information Technology Solutions, Challenges, and Suggestions for 

Tackling the COVID-19 pandemic. International Journal of Information Management, 57, 102287. 

https://doi.org/10.1016/j.ijinfomgt.2020.102287 

[5]. 5. Jagan Mohan, M.(2020). Travel and Tourism Industry in India, Statistics and Facts.    

https://www.statista.com/ topics/2076/travel-and-tourism-industry-in-india/ 

[6]. Kurian, R. M., & Thomas, S. (2022). Perceived stress among information technology professionals in India 

during the COVID-19 pandemic. Theoretical Issues in Ergonomics Science, 23(2), 182–198. 

https://doi.org/10.1080/1463922X.2021.1901321 

[7]. Sendil K. Ethiraj, Prashant Kale, M. S. Krishnan. Jitendra V. Singh (2004).  Where do Capabilities Come from 

and how do they Matter? A Study in the Software Services Industry. Strategic Management Journal, 2005, 26: 

25–45 (2005) Published online 28 October 2004 in Wiley InterScience (www.interscience.wiley.com). DOI: 

10.1002/smj.433 

[8]. Vahdat, S. (2021). The Role of IT-based Technologies on the Management of Human Resources in the COVID-

19 era. Kybernetes. https://doi.org/10.1108/K-04-2021-0333 



IJARSCT  ISSN (Online) 2581-9429 

    

 

       International Journal of Advanced Research in Science, Communication and Technology (IJARSCT) 

                             International Open-Access, Double-Blind, Peer-Reviewed, Refereed, Multidisciplinary Online Journal 

 Volume 3, Issue 14, May 2023 

Copyright to IJARSCT  DOI: 10.48175/IJARSCT-10869                    444 

www.ijarsct.co.in                                                   

Impact Factor: 7.301 

[9]. https://www.geeksforgeeks.org/impacts-of-covid-19-on-information-technology-it-industry/ 

[10]. https://www.managementstudyguide.com/covid-19-and-its-impact-on-the-technology-sector.htm 

[11]. https://mgmu.ac.in/covid-19-impact-and-opportunities-in-it-sector/ 

[12]. https://www.marketdataforecast.com/blog/impacts-of-covid19-on-information-technology-industry 

[13]. https://www.news18.com/news/tech/covid-19-impact-indian-it-industry-growth-slows-down-but-not-

drastically-2606715.html 

 


