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Abstract: This study aimed to examine the level of awareness of corporate social responsibility (CSR) 

among bank customers and analyze their perceptions and preferences regarding CSR initiatives undertaken 

by banks. The research involved surveying a diverse sample of bank customers to gather data on their 

knowledge, attitudes, and behaviors related to CSR. The findings provide valuable insights into the 

effectiveness of CSR communication strategies and the impact of CSR on customer loyalty and engagement. 
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